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Some ‘ATTITUDE Dishwashing liquids(Bottle Cleanser)’ are being recalled,

We are conducting product testing to ensure high quality control on imported products. As a result, there is
detected less than 3 ppm or 0.0003% of Methyl isothiazolinone (MIT) from a specific product of dishwashing
items(Bottle Cleanser). We immediately stopped selling related products and decided with ATTITUDE on a recall
and full refund. Even if these small amounts do not pose a risk to people’s health, we do prefer to recall all
products and make sure everything is compliant with our strict standards.

As MIT is not an ingredient used in ATTITUDE’s products, they are working hard to establish the source of this
trace contamination. Already, many additional testing and process changes have been applied, so ATTITUDE
was able to produce dishwashing liquid(Bottle Cleanser) totally MIT-free.

We are doing everything we can do to retrieve and dispose of the products as soon as possible.

If you have this products manufactured in 2018, we will proceed with the refund or exchange of certified products
regardless of used or opened the products.

Please check the below product lists and lot number at the bottom of each bottle.

For refund or exchange, please visit the web site for refund (service.naturalattitude.co.kr) or contact our Custom-
er service center (T:070-4376-6907), so that we'll take immediate action.

Name of Product

Name of Product Issued Lot # (Last 5 digits at the bottom of the bottle)

dishwashing liquid(Bottle Cleanser)

unscented (X2 High concentration) 8J191, 8L051

X Costco Item #509343 ATTITUDE BOTTLE CLEANSER can be returned at your nearest Costco Warehouse
for the refund.

Purchased period: From April 01, 2018 thru April 12, 2019
The item manufactured in 2018 with Lot # at the bottom of the bottle starting with ‘8’

Detected ingredients are usually used in various daily chemical products, such as toothpaste, oral cleaning,
cosmetics and shampoo. According to the European Commission for Consumer Safety and Science (SCCS) and
cosmetics law, they evaluated to have no effect on the human body under 15 ppm in case of ‘products in
wash-off type’. However, this should not be detected in Korea for any dishwashing products.

We will take responsibility for the last one of the products and will devote all of our resources in the company for
customer’s convenience in the process of refund. All employees promise to do their best to solve this problem as
soon as possible.

Dear our valued customers, we apologize again and we’ll set stricter standards and establish an improved
quality control system to provide only products that are absolutely reassuring.

Apr 17th, 2019
All employees at Petitelin



