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IMPORTANT — SR

RETAIN FOR FUTURE REFERENCE,
READ CAREFULLY

For parts and customer service, please call
1-855-659-4402 inCanada and U.S. (English and French)
Mondayto Friday, from8:30 AMt04:30PM,EST.
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WARRANTY
WHAT IS COVERED

FOR ALL PRODUCTS

All products are guaranteed against defective materials following the chart below from the date of
purchase and based on normal residential use of the product. This limited warranty is applicable
on parts only, labour is not included. The warranty is not transferable. Shipping fees for
replacement parts are covered for the first year following the date of purchase.

WARRANTY CHART

Soft top roof Polycarbonate Galvanized-steel roof Aluminum composite (ACP)
roof panel panel roof panel
General 1 year against 1 year against 1 year against 1 year against manufacturer
warranty manufacturer defect manufacturer defect manufacturer defect defect
Structure 1 year against 1 year against 1 year against 1 year against
warranty discolouration discolouration discolouration discolouration
Roof 1 year 3-year against 1 year against discolouration 5-year against discolouration
warranty hail damage 3-year against rust and delamination
perforation

WHAT IS NOT COVERED

FOR ALL PRODUCTS

Damages due to vandalism, animals, abuse or wrong use of the product are not covered by the
warranty. Damages caused by severe weather conditions such as thunderstorms, hail storms,
wind or snow storms are not covered by the warranty. Rust, water infiltration and discolouration of
the structure and/or the fabric are not covered by the warranty.

If any of the instructions of the OPERATION or SAFETY INFORMATION sections is not met, the
warranty will be voided. Any modifications made to the structure will void the warranty.

SPECIFICATION ABOUT POLYCARBONATE ROOF PANELS

Holes in polycarbonate roof panels or discolouration of the polycarbonate roof panels are not
covered by the warranty.

AUSTRALIA

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for compensation for any other
reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.
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OPERATION

SOLARIUMS, MURAL SOLARIUMS and HARD-TOP GAZEBO

1.

Those are four-season products, meaning that it may be left up year-round.
However, any accumulation of snow must always be removed from the roof of the unit.

The unit must be anchored using the appropriate screws based on the flooring which it is
being anchored to (not included).

If your model has polycarbonate roof panels, the roof panels must be installed with the
UV protected side facing the sun such as identified.

Winter cover and winter bar are offered for certain models of shelters so allowing the
storage. Contact your retailer for more details.

Check all screws for tightness before and during usage of the unit. Tighten the screws at
least twice a year.

If you wish to suspend products to the structure, ensure that the total weight of articles
does not exceed 6.8 kg (15 pounds). Suspend nothing from the structure in case of
strong winds as well as during the winter.

The application of silicone is not recommended for solariums and mural solariums. An
inappropriate use of silicone would prevent the water to evacuate by the holes provided
for this purpose.

If your product allows it, remove fabric mosquito nets, mica and fabric curtains for winter
storage.

FABRIC ROOF SUN SHELTERS

1.

The fabric roof, mosquito nets, mica and curtains must be removed and stored during
winter.

The unit must be anchored using the appropriate screws based on the flooring to which it
is being anchored to (not included).

Check all screws for tightness before and during the usage of the unit. Tighten the screws
at least twice a year.

Do not hang any items to the structure.

GARDEN SWINGS

1.
2.

The fabric roof must be removed and stored during winter.

Check all screws for tightness before and during the usage of the swing.
Tighten the screws at least twice a year.

Do not hang any items to the structure.

Do not cover the structure with tarpaulin during winter.
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SAFETY INFORMATION

It is very important to read and follow the safety precautions
before assembly and during the use of the product.

FOR ALL PRODUCTS
1. Keep all children and pets away from assembly area.

2. When assembling and using this product, basic safety precautions must always be
followed to reduce risks of personal injuries and damages to the product and its
surroundings.

3. Ensure that all the parts are in the boxes before starting the assembly.

It is recommended to wear protective gloves since some of the parts have sharp edges.

4. Solarium and shed will take at least 8 hours to put up. Hard top gazebo will take at least 6
hours to put up. Garden swing and fabric roof sunshelter will take at least 2 hours to put
up. You must schedule enough time to complete the assembly. You cannot leave the

product unattended if it is not fully assembled, even if bolted to the ground. It is
recommended to be at least 3 people for a safe assembly of the product.

5. Except for mural products, begin the assembly and install the product more than 1.8 m (6

ft.) away from any obstructions including, but not limited to, a fence, overhanging

branches, a laundry line or electrical wires and as much as possible in a place protected

from the wind.

6. Always install the product on a leveled platform. Except garden swing, all products must

be anchored to either wood or concrete using the appropriate screws for the chosen
flooring. (not included)

7. Check all screws for tightness before and during the use of the product.
Tighten the screws at least twice a year.

8. Do not place any type of heat source on/under the structure or within 1.5 m (5 ft.) of the

unit including, but not limited to, a barbecue or a space heater.

9. Do not install the product in a space where there is the possibility of high winds.
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MAINTENANCE

If this product needs repairs:
FOR ALL PRODUCTS

1. In case of a defective part or if a problem occurs while using this product, please contact
SOJAG Customer Service at 1-855-659-4402.
2. To order replacement parts, identify the model number and the part number found in your

assembly manual.

3. Optional parts may be available for your product such as mosquito nets, curtains, winter
covers, solidifying winter columns, etc. Please contact your retailer for more information.

CARE AND CLEANING

FOR ALL PRODUCTS

1. For cleaning: use a domestic soap or a soft detergent and wash with warm water using a
sponge or fabric cloth. Rinse with clean water.

2. Snow must always be removed from the roof of the unit.
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PLANNING ASSEMBLY

FOR ALL PRODUCTS

1.

It is the consumer’s responsibility to comply with building rules, regulations/zoning
restrictions orders or any other regional restrictions and obtain the required permits before
purchasing this product and installing it.

Make sure that every part is in the box before beginning installation.

Some parts may have sharp edges; it is recommended to wear gloves, protection glasses
and closed shoes.

You must schedule enough time to complete the assembly.

You cannot leave the product unattended if it is not fully assembled, even if bolted to the
ground.

A minimum of 3 people is required for a safe assembly of the product.
Follow each instruction carefully to ensure the strength of the product.

To avoid damage to the product and its parts, use the proper tools. Do not use the
product as a support. The use of a ladder is recommended.

Keep the instruction manual and the parts list in case of future needs or references.

Do not assemble the product in days of wind or rain.

PRODUCTS WITH POLYCARBONATE ROOF PANELS

IMPORTANT:

Do not remove the protective film on the polycarbonate roof panels before installation.
Ensure to put the UV protected side facing the sun. It is a very important procedure; if not
followed as described, your roof will not be covered by the warranty.
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TOOLS REQUIRED

Not included in the box.

)

SAFETY GOGGLES

GLOVES

STEPLADDER

SAFETY HAT

PHILLIPS SCREWDRIVER
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SOJAG NI

www.shelterlogic.com

T A
COSTCO WHOLESALE CORPORATION
P.O. BOX 34535
SEATTLE, WA 98124-1535
USA
1-800-774-2678
WWW.COSTCO.COM

sagA
IMPORTADORA PRIMEX S.A. DE C.V.
BLVD. MAGNOCENTRO NO. 4
SAN FERNANDO LA HERRADURA
HUIXQUILUCAN, ESTADO DE MEXICO
C.P. 52765
RFC: IPR-930907-S70
(55)-5246-5500
WWW.COSTCO.COM.MX

COSTCO WHOLESALE SPAIN S.L.U.
POLIGONO EMPRESARIAL LOS GAVILANES
C/ AGUSTIN DE BETANCOURT, 17
28906 GETAFE (MADRID) ESPANA
NIF: B86509460
900 111 155
WWW.COSTCO.ES

COSTCO WHOLESALE ICELAND EHF.
KAUPTUN 3-7, 210 GARDABAER
ICELAND
WWW.COSTCO.IS

COSTCO WHOLESALE KOREA, LTD.
40, ILJIK-RO
GWANGMYEONG-SI
GYEONGGI-DO, 14347, KOREA
1899-9900
WWW.COSTCO.CO.KR

COSTCO (CHINA) INVESTMENT CO., LTD.
ROOM 1003, BLOCK 2, 2388 XIUPU ROAD,
PUDONG NEW AREA, SHANGHAI
CHINA 201315
+86-21-6257-7065

COSTCO WHOLESALE SWEDEN AB
BOX 614
114 11 STOCKHOLM
SWEDEN
WWW.COSTCO.SE

COSTCO WHOLESALE CANADA LTD.*
415 W. HUNT CLUB ROAD
OTTAWA, ONTARIO
K2E 1C5, CANADA
1-800-463-3783

WWW.COSTCO.CA
* FAISANT AFFAIRE AU QUEBEC SOUS
LE NOM LES ENTREPOTS COSTCO

COSTCO WHOLESALE UK LTD/
COSTCO ONLINE UK LTD
HARTSPRING LANE
WATFORD, HERTS
WD25 8JS
UNITED KINGDOM
01923 213113
WWW.COSTCO.CO.UK

COSTCO FRANCE
1 AVENUE DE BREHAT
91140 VILLEBON-SUR-YVETTE
FRANCE
0180 4501 10
WWW.COSTCO.FR

COSTCO WHOLESALE AUSTRALIA PTY LTD
17-21 PARRAMATTA ROAD
LIDCOMBE NSW 2141
AUSTRALIA
WWW.COSTCO.COM.AU

COSTCO WHOLESALE JAPAN LTD.
2 KAKUCHI, 2 GAIKU
KANEDA-NISHI 361 URIKURA,
KISARAZU SHI CHIBA,
292-0007 JAPAN
0570-200-800 * WWW.COSTCO.CO.JP

COSTCO WHOLESALE NEW ZEALAND LIMITED
2 GUNTON DRIVE
WESTGATE
AUCKLAND 0814
NEW ZEALAND
WWW.COSTCO.CO.NZ

MADE IN CHINA / FABRIQUE CHINE / HECHO EN CHINA





